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Customer Reference Numbers (CRN) are redacted in these examples. Do not redact your name,
address, the expiry date or your benefit code when you submit your documentation or it will be
considered ineligible. CRN should be redacted/blacked out.

The most common reasons for documentation being marked as ineligible are:

e The scholarship applicant’s full name is not visible
e The expiry date on the card is not visible, or the card has expired
e The type of payment is not visible
e The type of payment is not eligible
Eligible codes: Ineligible codes:
e AB/ABY e DSP e PP e EH/EHC
e AGE e NSA e PPS e FO
e AU/AUS e MAA e WFD
o LI e JS/JSP e YA/YAL
e CAR

AUSTRALIAN CAPITAL TERRITORY EXPIRES o
CUSTOMER NAME 30 SEP Eligible because:

FIRST LINE ADDRESS 202X ¢ Full name is visible
SECOND LINE ADDRESS e Address is visible
DL ADDRESS 20 5) « Expiry date is visible and valid

e Type of card visible (YA — Youth Allowance)*
e CRN number(s) should be redacted
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Australian Government
“* Services Australia

Signature of cardholder

This card is NOT na%

Issued by the Australian Government agency, Services Australia
on behaif of the Department of Social Services

Care Card

servicesaustralia.gov.auw/healthcarecard

p Y

AUSTRALIAN CAPITAL TERRITORY EXPIRES.

CUSTOMERNAME . /30 SEP,
FIRST LINE ADDRESS 202X
SECOND LINE ADDRESS —

CARD START 30 SEP 202X JS |

Eligible because:

Full name is visible

Address is visible

Expiry date is visible and valid

CRN number(s) should be redacted.
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Type of card visible (YA — Youth Allowance)*
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